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GLOBAL HEALTH
Supply Chain Summit

The official languages of the Conference will be English and Spanish. Simultaneous 
translations will be available during all plenary sessions.

Hotel transfers to and from the Zaragoza-Delicias train station or the Zaragoza 
Airport will be available to all attendees. Please contact events@zlc.edu.es.

Participants are responsible for making their own travel and hotel arrangements. 
However, the official agency to assist you with travel and accommodation is Viajes El 
Corte Inglés, please contact them at congresos_zaz@viajeseci.es. 

All presentations will take place in the Main Conference Room and breakout ses-
sions will be held in separate rooms at the NH Gran Hotel. 

A Walking Tour of the city of Zaragoza will leave from the NH Gran Hotel at 7:30 
pm and will finish at the restaurant Casa Montal at 8:30 pm for dinner.

If you have any queries, please contact the organizing committee at 
+34 976 070 147 or e-mail to events@zlc.edu.es.
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mailto:events%40zlc.edu.es%20%0D%0D?subject=Hotel%20Transfers
mailto:congresos_zaz%40viajeseci.es?subject=Travel%20and%20Hotels
http://www.zlc.edu.es/default.aspx?info=00045A
mailto:events%40zlc.edu.es?subject=Global%20Health%20Supply%20Chain%20Summit%202010


Pharmaceutical Industry, Government, NGOs Dialog 
on Supply Chain Issues

 
Description
Inadequate healthcare supply chains in resource constrained settings contribute 
to poor product and service uptake, and, thus, limited coverage of the population. 
This impedes large segments of the population from accessing health products and 
services, and leads to unnecessary illness and death. There is a close link between 
the design and management of a supply chain and its success. 
Increasing access to health implies, among other factors, creating awareness among 
the community about diseases and their treatments and making resources avail-
able to the public. These matters call for the alignment of financing, governmental 
procedures, health worker considerations, distribution of medicines, etc in order to 
ensure that the population as a whole will be able to have access to the treatment 
they need, when they need it. The supply chain field includes several of the factors 
that need attention and the supply chain directly affects the health outcome of a 
population. From the factors that are most frequently raised among the health com-
munity we have selected three that will be treated in depth at the 3rd Global Health 
Supply Chain Summit. 

Conference Details
The GHSC Summit 2010 is designed to address three specific topics of interest for 
the global health sector in three tracks. Each track will be composed of presenta-
tions (ideally from pharmaceutical industry, government and NGOs perspectives) 
and at the end of each track and following the presentations there will be a break-
out session where all participants will be able to voice their own view-points on the 
issues. The first track will discuss price differentials and its implications in the health 
sector. The second track will discuss donor coordination issues. The third track will 
discuss in-country supply chain structures. 
Throughout the conference, we are looking for leaders that can comment on these 
topics, from developing countries, from the private or public sectors, from the health 
sector.  The intention is to offer a platform that will allow both the voicing of con-
straints and issues, as well as sharing the solutions to problems that have been 
found by others in the past. Your experience will feed minds and stimulate thinking. 
We believe that the audience will, perhaps, generate new thinking that can bring 
light to the global health sector.



Day 1: Thursday, December 16, 2010

08:30 - 09:00

09:00 - 09:30

09:30 - 10:00

10:00 - 10:30

10:30 - 11:00

11:00 - 11:30

11:30 - 13:00

13:00 - 14:00

14:00 - 14:30

14:30 - 15:00

15:00 - 15:30

15:30 - 16:00

16:00 - 16:30

16:30 - 18:00

19:30 - 20:30 
 
20:30

Registration

Opening Remarks: Welcome to attendees  
Government of Aragon  
Helene Möller, UNICEF 

Jan Van Erps, RBM Secretariat 
SMS for Life Pilot in Tanzania
 
Evan Lee, Senior Policy Officer at FIND  
SMS Technology

Jérémie Gallien, London Business School 
Pilot for Redesign of Public Sector Medicine Supply Chain in Zambia

Coffee Break 

Break-out Session 

Lunch

Wiltshire Johnson, Pharmacy Board of Sierra Leone 
Sierra Leone Free Health Care Program Challenges 

Phyllis Ocran, UNICEF  
How major key players are coming together to achieve the objective

Kevin Pilz, USAID
Professionalization of SCM initiative 

Ananth Iyer, Purdue University 
Donor Coordination / Harmonization: Impact of restriction (from the 
system, donors, etc) on the health outcome 

Coffee Break 

Break-out Session 

Walking Tour of Zaragoza

Dinner sponsored by ROCE Partners



Day 2: Friday, December 17, 2010

09:00 - 09:30

09:30 - 10:00

10:00 - 11:00

11:00 - 11:30

11:30 - 12:00

12:00 - 12:30

12:30 - 13:00

13:00 - 14:00

14:00 - 14:30

14:30 - 15:00

15:00 - 15:30

15:30 - 15:45

15:45 - 16:45

16:45 - 17:00

Suerie Moon, Harvard Kennedy School of Government and Harvard 
School of Public Health
Price Differentials

Evan Lee, Senior Policy Officer at FIND  
Price Differentials

Break-out Session

Coffee Break 

Tala Jallow, Global Fund 
In-country Supply Chain Structure Considerations  

Helen Tata, WHO 
In-country HR structure 

Jay Swaminathan, University of North Carolina 
Plumpynuts Project with UNICEF  

Lunch

Daniel Corsten, IE Business School
P.O.S Data and its importance to reduce stock outs

Richard Lloyd, ROCE Partners
Integrated Planning for Health

Noel Watson & Leah Hasselback, ZLC & Village Reach
In-country Supply Chain Structure: The Nigerian Case 

Coffee Break 

Break-out Session 

Closing Remarks 
Santiago Kraiselburd, ZLC 
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In collaboration with:

Zaragoza Logistics Center
The Zaragoza Logistics Center (ZLC) is a research institute established by the Government of Aragon 
in Spain in partnership with the Massachusetts Institute of Technology and the University of Zaragoza 
to develop world-class education and research in logistics and supply chain management. To facilitate 
closer cooperation with industry, the ZLC is located in the middle of PLAZA, the largest logistics park 
in Europe. The ZLC has been chosen by the Ministry of Education and Science in Spain to coordinate 
CNC-LOGÍSTICA, the National Center of Excellence in Logistics & Supply Chain Management. The ZLC 
offers graduate and executive education - taught in English and Spanish, outreach events, and industry 
partnership. For more information, see www.zlc.edu.es

MIT - Zaragoza International Logistics Program
The MIT-Zaragoza International Logistics Program is a unique research and education partnership that 
brings together the supply chain interests of academia, industry and government – all linked to the 
development of the largest logistics park in Europe. The program was established in 2003 by the MIT 
Center for Transportation and Logistics (CTL), the University of Zaragoza (Spain), the government of 
Aragon, industry partners, and the PLAZA logistics park in Zaragoza, Spain. To rapidly disseminate new 
knowledge and train future leaders, the MIT-Zaragoza program offers graduate and executive edu-
cation, outreach events, and industry partnerships. For more information, see http://ctl.mit.edu/
about_us/global_scale_network

www.zlc.edu.es
http://ctl.mit.edu/about_us/global_scale_network
http://ctl.mit.edu/about_us/global_scale_network

